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Remain calm. If you are very upset and anxious, you will further upset the child. If you
are calm, it can have a calming effect on the child.

Offer reassurance. Say something like, "It okay. I'm going to help you. T won't leave
You alone.”

Help the child cope with pain and fear.
Try to redirect the child's attention ta something positive such as a favorite toy,

activity or persan. Give the child something familiar to hold on to, such as a favorite
stuffed toy.

Prepare the child for what will be happening. If necessary, tell the child that an
emergency medical person is coming or that they will be riding in the ambulance or going
to the hospital

Tell the child what you will be doing before you do it. Use a calming voice. (e.g. "I'm
going to put some ice on your arm to try to make it feel better.”)

Make certain that the uninjured children being supervised. Allow them to know what is
happening and respond to their concerns/fears. Use the incident as an opportunity to
discuss safety.

Follow up on the incident with other staff by:

1. discussing safety factors which may prevent further similar incidents

2. discuss the appropriateness of the first-aid delivered.

3. discussing the response of staff.




