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Provider Assessment 

Guide for CCHCs

Purpose:  This assessment tool is an aid to determine a child care provider’s needs for HCCO services.  It is intended to promote discussion as the CCHC explores with the provider their level of information and practice within the HCCA initiatives of SCHIPs, medical home, and AAP’s Back to Sleep campaign and the HCCO 2007 focus topics.  
The assessment process can uncover the need for service that a provider may not be aware of.  Also, it can build some mutual basis of need between the CCHC and provider.
Who needs to complete:  
1. Providers new to HCCO service.

2. Providers requesting services but not able to be specific.

3. Providers who have not received HCCO services in past 12 months.

Method of completion: Depending on the circumstances, the CCHC may have the director or administrator complete the entire document and/ or involve other designated staff.  Some CCHCs have found that having staff complete pages 2 and 3 assists the director to  identify areas for staff training and consultation.
Page I (cover page):


Provider Information—Enter the formal business facility name and county.


Access to Health Care Information—These 4 questions will assist in stimulating discussion on the 3 HCCA initiatives.  The provider is in a position to help children and their families.  HCCO wants to work through them to:
1. provide all children with health insurance coverage.

2. provide all children with an established and accessible medical home.

3. insure all infants are positioned for sleep to reduce the risk of SIDS.

 
Policy Development/Form Information—requires a check in boxes provided.  This area is usually discussed with the director or administrator of the child care setting but can also pertain to a family home provider.  Gauging the provider’s comfort level with this discussion will be important in assessing this need.  

Registration Form in Use?-- Noting the use of a registration form can reveal comprehensive family information or lack of.

Action Notes—a space to project future actions that are pertinent to the assessment.
Page II & III.




This part of the form reflects the focus topics of the HCCO program.  The questions are to be used as a guide for the individual to determine their level of knowledge and practice.  The questions can also serve as a guide for an interview format with a provider.  These questions are not conclusive. These questions are to be used to stimulate further questioning for purposes of determining helpful HCCO services or referrals to appropriate sources.

Please note the box #10 on page III is for OTHER:  any topic/area not covered under the HCCO focus topics.    Topics that get categorized by  OTHER  may  be used  to identify needed areas not covered in the focus topics for this form’s initial use.
It is suggested that page II & III can be copied and distributed to designated staff members at a center to complete as part of this assessment process.

